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This is-a Sernvice Agreemeant contract. Homeward Bound Sensices. Inc. (H.B.5 )5 the "sarvice

provider”,. The person who signs this agreement and the application attached to thisagree-
ment is the customer/subscriber hereinafter referred io-as the "l:'-us!orrreu"

1, -WHAT IS COVERED: In congideration of the price paid by lhﬁ- customer, H.BS. shatl
provide services A through G up to the terms of the daily home gervice schadale: ¥ the £ls-
tomer desires, H,B.S. will assistthe custorfier, or clistomer's doctor, orcaregiver, in crealing a
“Pian of Sarvicas®.

EATING: Shall prapare and serve customer meals.

BATHING: Shall assist with bathing, showering-and grooming.

DRESSING: Shall assist customer with dressing/undressing.

SHOPPING: Shall shop for customer's food and supplies as needed. -
LAUNDRY:  Shall utitize customer's laundry facilities and supplies. :
CLEANING: Shall perform light housekeeping for customers living area.
TOILETING: Shall assist customer with commode or be-dpm as needed,

S

2. WAITING PERIOD: Serices A through G  shall-bie Provided 1o the mmmemaﬁ?’u'
wailing period as lsted on the attached aﬂpﬁmtam hmmpimﬂ

3. CUSTOMER/SUBSCRIBER: Understands that A through G-are non-medical services and
agrees that service provider is not responsible for damage or breakage to; appliances, dinngr-
ware or spils, Customer agrees not to.bring legal 2ction’ to rectver money tor Broken or
damaged property or ::arefnrmemmﬁan@ﬂi S—

4. RENEWAL: This agreement is guarantesd renewabie. . The pljm quoted Jaj.r tha sﬁniﬂc
provider will reflect the price for the cost nf mwkzﬂs at ﬂmﬂmﬂ renawal,
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5. RIGHT OF REFUSAL: Samm&mmm ﬁghl;m rqﬁdﬁa:mlca a) it thergustomer o

any one at their residence’is physically or medically tﬁw b} information ragarding
the customers medical history is incomplete or falsely stated on the attachid application:or if,

o) services requested do not fall within the scope of services as outlined in Section -1, tlems &
through G 2bova, d) if the contract fees are not paid oriffhecontract is siharwise notin gaod
standing. :

6. ENTIRE AGREEMENT:; This contract, including the hppﬂcahnn and any applmble Adden-—
dum, which are altached herato and made a part hereof, containg all the agreemenls betwaen
the customer and the service providar. By signing this contract both the customer and the
senvice provider agree to do what the contract says. Mothing;, which the.customer has said " |
orally to the service provider or the service provider has said orally to the customar changes
the terms of this contract. Definitions of tarms are sat forth on the reverse side. :

7. NOTIFICATION: Customer shall give service provider 72 h-CH.I'H notice to schedulehome :
care service, The telephone number to request service is (888} BB2-0206 or (610} 626-6603.

8. UNFORESEEN CONDITIONS: Provider will make a reaconable affort to provida sarvices
subject to Acts of God or other events beyond provider's contralincluding withiout limitation
accidents, fire, explosion, weather conditions, laber strikes. acts by military or glvil autharity,
national emergencies, insurmections, riots, wars or-other circumstances bayond tha mw:ﬂ of
the provider. :

.
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9. CANCELLATION: Gustomer may cancel this transaction, without arfy penalty or obligation,
wilhin three business days from the applicalion date. Il cusiomer-cancels within 3-business
days payment will ba returned within ten business days following receipt by Homeward Bound
Services, Inc., of the cancaliation notice. To cancel thig transaction, mail or delivier a signed
and dated, letter, felegram or any other written notice to Homeward Bound Services, Inc.
699 Burmont Rd., P.O. Box 1022, Drexel Hill, PA 19026 WHE 1258 g




